f\p READ ME FIRST! f\ﬂ

/ANIETITE The MrSteam” Virtual Tech instructions are intended to assist electricians troubleshoot and service
MrSteam steam generators and accessories. All troubleshooting and/or service must be performed by qualified and licensed elec-
tricians only. MrSteam steam generators contain high voltage electrical components that can cause injury or death. Always read
the complete MrSteam Installation and Instruction Manual supplied with the product. Manuals are available at www.mrsteam.com
under Technical Downloads. Technical Support Representatives can be reached by calling 800-767-8326 or 800-727-8326.

As you follow these instructions, you will notice WARNNG,
CAUTION and NOTICE symbols. This blocked information is
important for the safe and efficient troubleshooting and service
of MrSteam products. These are types of potential hazards
that may occur during installation and operation:

/NIIENINAE Indicates a potentially hazardous situation,
which, if not avoided, could result in death or serious injury.

/AN Indicates a potentially hazardous situation,
which, if not avoided may result in minor or moderate injury or
product damage.

ANCTHIEA This highlights information that is especially rel-
evant to a problem-free installation.

All information in these instructions is based on the latest
product information available at the time of publication.
Sussman-Automatic Corporation reserves the right to make
changes at any time without notice.

JAAWARNINGS|

¢ Never use damaged or equipment requiring service, doing so
may result in an inoperative or hazardous installation.

e Discontinue use of the steam generator, control and accessories
if they are damaged or otherwise not functioning properly.
Doing so may result in an inoperative or hazardous installation

e MrSteam steam generators are connected to 240V line voltage
and contain live electrical components. All installation and ser-
vice to be performed by qualified and licensed electricians and
plumbers only. Installation or service by unqualified persons or
failure to use MrSteam parts may result in property damage or in
an electrical shock hazard.

* The MS series of steam generators are for residential use only.
Commercial or other nonresidential applications void the
warranty and may adversely affect product performance and
may represent a safety hazard.
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Product: Residential Generators
Problem: Aroma System Not Putting Out Aroma Scent

MrSteam® VIRTUAL TECH

Direction of Flow
1. Check to see if your aroma bottle is empty. If so replace ?

bottle, you will also have to prime the pump to start the
flow of aroma oil.

2. Hold the black button on the bottom of the aroma pump. | B Pressure End Nut
If you do not hear it or feel it moving you may have a
power issue. Check your 120V power supply. If the pump
is getting 120V, replace pump. | Pressure Valve

3. If the oil does not flow through the aroma line, you may |
have a swollen or misplaced valve plate. Order valve

plate (PN 104159).
* Replace all parts that are in the new valve plate kit. X e Spring wih
Make sure all parts go back the way they came.

, e RRREEEEEEEEEE Valve Plate
(see Figure 1 on how the parts are placed). '

® Re prime the aroma pump. Make sure your aroma hose
is full of aroma oil on the pressure line. This way you
know you should be getting aroma scent inside your

- Pump Head
shower.
Priming directions
Aroma plate replacement instructions.
4. If your aroma scent is too weak or too strong please click Valve Spring with
the attached PDF on how to adjust your setting. S Pressure Bolt
Aroma adjustment - -n- Valve Plate

i R Suction Valve

| l ---------- Suction End Nut

Figure 1
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